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When Telefonica España found Site24x7, its decision was simple—it needed to start

monitoring with Site24x7 as soon as possible. 

So the telecom giant set to work migrating all of its monitors from its previous vendor to Site24x7, 

with two existing monitoring groups—one for internalmonitoring and one for 

customer application monitoring.

This ensured that the two monitoring groups could continue

 to monitor across all of Telefonica España different 

platforms while still staying coordinated and 

agile in case of issues.

Migrating to a new monitoring solution
The search for a monitoring provider

“We migrated from another vendor  because our previous one didn’t meet

our capability, functionality, and availability requirements.”  

— Juan Antonio Romo Cañete
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